


















By entering into this agreement, the parties to this agreement are giving up their 

constitutional and statutory rights to have any dispute involving health care 

services decided before a judge or jury and instead are accepting mandatory and 

binding arbitration to resolve any dispute. 

Arbitration Agreement for Health Care Services 

Whereas, on this __ day of ___ __, 20
_, 

the undersigned patient or the patient's legal representative 
has entered into this agreement with Lindsey R. Bennett, FNP-BC PA to arbitrate any dispute involving the rendition 
of healthcare services by Lindsey R. Bennett, FNP-BC, PA and its providers, employees, agents, partners and 
assigns (Lindsey R. Bennett, FNP-BC, PA and its providers, employees, agents, partners and assigns shall be called 
"health care provider'') and have agreed to the following terms and conditions. 

Article 1. Full Consideration For This Agreement. The undersigned parties agree that this agreement has been made 
for full consideration, which consideration includes, but is not limited to, their mutual desire to have any healthcare 
service dispute or controversy resolved in a fair and expeditious manner by use of mandatory and binding 
arbitration. 

Article 2. Health Care Services Are Arbitrable. The undersigned parties agree that any and all issues involving 
healthcare services rendered by the health care provider including but not limited to dispute or controversy involving 
malpractice or negligence involving the diagnosis, treatment or care of the patient by the health care provider are 
arbitrable issues that shall be submitted to mandatory and binding arbitration as provided in this agreement. 
Further, the undersigned parties agree that any and all disputes or controversy involving healthcare services 
rendered prior to the execution of this agreement are also arbitrable and shall also be submitted to mandatory and 
binding arbitration as provided in this agreement. 

Article 3. Agreement To Arbitrate Disputes Under Rules of the American Arbitration Association. The undersigned 
parties agree that any and all disputes or controversy involving healthcare services provided by the health care 

provider to the patient shall be settled by arbitration administered by the American Arbitration Association in 
accordance with its Commercial Arbitration Rules and the Supplementary Procedures for Large, Complex Disputes, 
and judgment on the award rendered by the arbitrator(s) may be entered in any court having jurisdiction thereof. 

Article 4. Notice of Demand to Arbitrate. A party to this agreement shall give written notice of demand to arbitrate 
controversy or dispute which involves healthcare services provided by the health care provider to the patient, which 
notice shall specify the allegations or issues in disputes and shall appoint an arbitrator. Within 20 days of receipt of 
the written demand for arbitration, the responding party shall have the right to name an arbitrator (failing to name 
an arbitrator within this twenty-day period shall be considered a consent to the claimant's appointed arbitrator). If 
the responding party has appointed an arbitrator, then within 20 days of the appointment of an arbitrator by the 
responding party, the two arbitrators shall select a third arbitrator (provided however if the arbitrators are unable 
or fail to agree upon a third arbitrator, then the third arbitrator shall be selected by the American Arbitration 
Association). The third arbitrator shall serve as chair of the arbitration panel. Within a reasonable period of time 
after the arbitrator(s) has accepted his or her appointment, the arbitrator(s) shall provide an oath or undertaking of 
impartiality. Provided however, whomever is appointed as an arbitrator shall have experience and knowledge of 
healthcare service issues. 

Article 5. Discovery. Consistent with the expedited nature of arbitration, each party will, upon the written request 
of the other party, promptly provide the other with copies of documents relevant to the issues raised by any claim 
or counterclaim. Any dispute regarding discovery, or the relevance or scope thereof, shall be determined by the 
chair of the arbitration panel (or arbitrator if only one arbitrator is serving). All discovery shall be completed within 
60 days following the appointment of the final appointed arbitrator. At the request of the other party, the 
arbitrator(s) shall have the discretion to order examination by deposition of witnesses to the extent the arbitrator 
deems such additional discovery relevant and appropriate. Depositions shall be limited to a maximum of three per 
party and shall be held within 30 days of the making of a request. Additional depositions may be scheduled only with 
the permission of the chair of the arbitration panel, and for good cause shown. Each deposition shall be limited to a 




